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BATTERY
Electric Drive Driving on Gasoline

(also E85 capable mid 2011)

EXTENDED RANGE

HUNDREDS of milesmiles40Up to

(expected range of 25-50 miles)



2011 MY Purchase Price: $33,500
includes $7,500 federal tax credit

Lease Price: $350 per month

Available in California, New York, 

Michigan, Connecticut, Texas, 

New Jersey, and Washington, D.C.

Nationwide availability by end of 2011 CY



Sacramento Municipal UD

San Diego Gas & Electric

PacifiCorp

Tri-State G&T

Hydro-Québec

Arkansas Electric Coop

Dairyland Power
Consumers Energy

Hoosier

Southern Company

EnWin NYPA

Central Hudson G&E

PSEGExelon

CPS Energy

BC Hydro

Southern California Edison

Hawaiian Electric Co.

Great Plains Energy

FirstEnergy Constellation Energy

Progress Energy

Northeast Utilities

NY ISO

PJM

Seattle City Light

Salt River Project

Austin Energy

Great River Energy

DTE
ConEd

Hydro One

Pepco Holdings, Inc.

Tennessee Valley Authority

Portland General Electric

Snohomish County PUD No. 1

Nebraska Public Power Dist.

We Energies

AEP

Duke Energy
Ameren 

Services

Hetch Hetchy Water and Power

Rochester G&E

LIPA

Pacific Gas & Electric

Golden Valley Electric Assn.

Manitoba Hydro

CenterPoint Energy

Lincoln Electric

Dominion Resources

United Illuminating

Avista Corp.

Madison G&E

Arizona Public Service

Volt Launch begins Fall 2010
• Launching into 7 Regions, Nationwide deployment within 12 months

• Projected Volume - MY2011: 10,000; MY2012: 45,000

• 3 ways Volts expand into new markets - Dealer Sales / Migrations / Demonstrations

Oncor

Progress Energy
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Participating Volt Dealers

Participating Volt Dealers are identified for the launch regions

• Chevrolet Volt dealers are completing comprehensive sales and 

service training and installing at least two 240V charging stations

• Most Chevrolet dealers will be certified as Volt dealers

To find a list of all Chevrolet dealers in your area

• Chevrolet.com “locate a dealer”  enter “zip code” + “25 mi” radius

• To identify Participating Volt Dealers, look for the Volt Designator next to the 

store

Register to be kept informed of important information on the Volt

•Chevrolet.com/volt  “keep me updated”  enter “email” + “zip code”

• You’ll be notified by email of important Volt announcements and information

The first call you get from a new Volt owner or prospective buyer 

could very likely be this Fall - outside the local dealer process.



• Regional Volt Dealer Immersion

– 4 hours

– Heavy content (technology, service, sales training, safety, etc…)

– Southern California, Northern California, Texas, etc…

– On agenda:

– GM/EPRI/Utility collaboration overview (map)

– Role of Utilities in grid and community readiness

– Specific Utility introductions (service territory map, EV programs and incentives, 1-800 …)

– Brochures and Experts available

• Utility notification plan

– Provide early notification to utilities of Volt buyer residence locations

– Requires customer permission to provide personal information

– Priority is to put this process in place

– Language may need to be specific to each OEM, etc...

– Customer opt-in form has been drafted, comments from utilities, etc.

Dealer Immersion and Utility Notification
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Volt and First Responder Training

• GM National Safety Training program kicked off in Chicago

• Launch market training plan rolling out – incl. SF, LA, MI,TX, NYC, WDC

• GM First Responder Website

• https://www.gmstc.com/FirstResponder.aspx

• OnStar Public Safety microsite

• http://www.onstar.com/web/portal/publicsafety 

• GM and NFPA partnership for training/education (part of DOE grant)

• NFPA to launch website www.evsafetytraining.org (soon)

• Will include web based reference/training materials (much co-developed 

with GM)

First Responder training started in partnership with NFPA – many self-

explanatory training materials will be available online.

https://www.gmstc.com/FirstResponder.aspx
https://www.gmstc.com/FirstResponder.aspx
https://www.gmstc.com/FirstResponder.aspx
http://www.evsafetytraining.org/
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Volt Charging
SAE J1772 
Connector 
& Vehicle 
Plug

120V    
Cord Set
with 
Vehicle

240V    
EVSE
sold 
separately
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SMUD

San Diego Gas & Electric

PacifiCorp

Tri-State G&T

Hydro-Québec

Ark. Electric Coop

Dairyland Power
Consumers

Hoosier

Southern Company

EnWin
NYPA

Central Hudson G&E

PSEGExelon

CPS Energy

BC Hydro

SCE

Hawaiian Electric Co.

Great Plains Energy

FirstEnergy Constellation Energy

Progress Energy

Northeast UtilitiesNY ISO

PJM

Seattle City Light

Salt River Project

Austin Energy

Great River Energy

DTE
ConEd

Hydro One

Pepco Holdings, Inc.

TVA

Portland General Electric

Snohomish County PUD No. 1

Nebraska Public Power

We Energies

AEP

Duke EnergyAmeren

Hetch Hetchy W&P

Rochester G&E

LIPA

PG&E

Golden Valley Electric Assn.

Manitoba Hydro

CenterPoint Energy

Lincoln Electric

Dominion Resources

United Illuminating

Avista

Madison G&E

Arizona Public Service

SPX to 

incorporate 

4,400 Coulomb 

and ECOtality 

home chargers

(DOE Awards)

Volt Customer Support for Home Charging Installation

Home 

Installation

• Applies to specific 

geographies

• Charger H/W costs are 

covered, installation cost 

reimbursement is location 

specific

Ensure consistent positive consumer experience nationwide

Volt Customer Advisors

Many consumer-facing 

responsibilities

SPX - Home Infrastructure Installations
• GM Dealers will recommend Volt buyers contact SPX

• SPX will have national overview of all Volt home installations

• SPX will integrate utility programs (large potential variation)

• SPX will offer GM charging hardware and approved 3rd-party units




