Staff Workshop Agenda

Home Energy Rating System Program
Quality Assurance Issues

Thursday, July 9, 2015
10 a.m.to 4 p.m.
CALIFORNIA ENERGY COMMISSION
1516 Ninth Street
1st Floor, Charles Imbrecht Hearing Room
Sacramento, California

Introduction & Overview
o Workshop purpose and agenda
e HERS OIl and Rulemaking process overview
e Public comments and stakeholder interaction

Discussion Topic 1: Provider QA Rate
Issues to be explored:
e QA of untested sampling group
e Adjusting annual QA based on volume
e Adjusting QA rate by measure
e Performance based QA
e Additional QA for unusual testing patterns
¢ Remote QA verification using pictures
¢ Remote QA verification using technology
¢ QA of Third-Party Quality Control Program

Discussion Topic 2: Provider QA Uniformity
Issues to be explored:
e Developing QA checklists

e Considering new QA methods

Discussion Topic 3: Provider Disciplinary Process
Issues to be explored:
¢ Requiring additional QA specific to failed measure
¢ Developing uniform processes for Rater decertification

Discussion Topic 4: Increasing QA Compliance
Issues to be explored:
o Discuss stakeholder ideas for increasing QA Compliance

Closing remarks
e Next steps
e Filing comments



