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Title 20 Appliance Efficiency 
Compliance Assistance Tutorial 
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Efficiency Division – Appliances Unit 
 
 

WEBINAR BEGINS AT THE TOP OF THE HOUR 
 
 

Introduction to MAEDBS  
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Participation Guidelines 
To ensure a successful webinar for all 

 Please use the chat feature to ask questions or make 
comments. 

 Please mute your phone until you wish to speak. 
 Please do not place your phone on HOLD. 

 
Contact us for further information at appliances@energy.ca.gov 
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Resources - Listservers 
To subscribe to the Title 20 Compliance Assistance Efficiency 

and Appliances lists sign up at: 

http://www.energy.ca.gov/efficiency/listservers.html  

To contact the Title 20 Compliance Assistance Hotline, dial 

toll free inside California, (888) 838-1467, and from outside of California, 

(916) 651-7100 or email appliances@energy.ca.gov 
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Introduction to MAEDBS  

Modernized Appliance Efficiency Database System 
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PRESENTATION POINTS 
1. Create a user account 

 
2. Submit appliance data (certifying) 

 
3. Search the database 
Appliance Database 
Advanced Database 
Company Database 

6 



C  A  L  I  F  O  R  N  I  A     E  N  E  R  G  Y     C  O  M  M  I  S  S  I  O  N 

Features of MAEDBS 
• Account management function allows authorized users to 

register and maintain their own accounts.  
 

• Users logon to submit securely.   
 

• Multiple search engines provided to query submittal status, 
third party certifiers, active and archived appliances, 
manufactures, and approved test labs.  
 

• Able to certify data and submit test lab, third party certifier, 
and delegation of authority applications. 
 

• A public search feature for test labs and third party certifiers 
has been added to the new system.  
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A new account is created following this sequential order: 
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1 
• Create New Company (either a third party certifier, 

manufacturer, and/or test lab) 

2 
• Create New User for that Company 

3 
• New User confirmation email is sent 
• Email verification (receive and reply) by new user 

4 
• California Energy Commission staff approval 
• Final email validation sent to new user 

5 
• Account is active  

Create a New Account 
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Create New Account 
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Create New Account 
1. Create New Company 

Fill out all fields. 
2. Click button. 
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Create New Account 
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3. Create New User  
     Fill out all fields. 
      Create a unique user ID.  

 
4. Click            . 
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Create New Account 

5. After you click Save 
    this screen will appear: 

3 

1 
• Create New Company (third party certifier, manufacturer, 

and/or test  lab) 

2 
• Create New User 

3 
• New User confirmation 
• Email verification (receive and reply) 

4 
• California Energy Commission Staff Approval 
• Final email validation sent to new user 

5 
• Account is active  

6. Your account is  
     now active. 
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Questions? 
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Submitting Appliance Data 
Certifying to the Energy Commission 
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Submitting Appliance Data 
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1 
• Select appliance category and type  

2 
• Choose how to submit appliance data 
• Manually (direct input) 
• Upload Excel file 

3 
• Accept and Sign the appliance submittal declaration 

4 
• Submit appliance data for First Stage Validation 
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Submitting Appliance Data from Company Type Login 
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Submitting Appliance Data 

14 Categories  

66 
Appliance 

Types 

Upload Excel vs. Manual 

*Available to 3rd Party Certifier user only 

1 

2 
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Submitting Appliance Data  
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or or 

Upload Excel 

Manual Entry 

4 
3 
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1. Click Browse. 
 
 
 
 
 

2. Locate and upload  
     your excel file.  

Submitting Appliance Data – Upload Excel  
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4. Select the  date  the models 

can be displayed to the public. 
5. After all entries pass 

successfully, click          . 
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Submitting Appliance Data – Upload Excel  

3. Verify uploaded  
     appliance data and  
     click Next  to complete  
     the first stage  
     validation process. 



C  A  L  I  F  O  R  N  I  A     E  N  E  R  G  Y     C  O  M  M  I  S  S  I  O  N 

1. Fill out all fields . 
 
 
2. Click             .  
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Submitting Appliance Data – Manual Entry  



C  A  L  I  F  O  R  N  I  A     E  N  E  R  G  Y     C  O  M  M  I  S  S  I  O  N 

 
5. Select the  date  the models can 

be displayed to the public. 
6. After all entries pass 

successfully, click                    . 
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Submitting Appliance Data – Manual Entry  

3. “Add” additional  
     models as needed.  
 
4. Verify appliance data  
     entries and click Next  
     to complete the first  
     stage validation process. 
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Submitting Appliance Data  

1. Submit successful appliance  
      data through MAEDBS. 
 

2. Confirmation  
    message appears  
    with submittal  
    number. 
 

3. User receives a confirmation  
     email with submittal number. 
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First Stage vs. Second Stage Validation 

• First Stage Validation 
– Submitting data through MAEDBS for quality 

check of the submitted data format.  

• Second Stage Validation  
– Successful submissions through the MAEDBS are 

processed by Energy Commission staff. 
– Compliance with federal and state standards is 

verified.  
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• Second Stage Validation results: 
– Successful 

• Appliance data is available in the Appliance 
Efficiency Database 

– Partially Successful  
• Unsuccessful data must be re-submitted 

– Unsuccessful 
• Appliance data must be re-submitted 

 
• Results are emailed to the certifier. 
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Second Stage Validation Results 
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Questions? 
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Accessing the Appliance Search 
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Accessing the Appliance Search 

28 

User log-in global 
home tab 
(Internal) 

Log-in home page 
(External) 

OR 
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Choose a category to begin your appliance search. 
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Accessing the Appliance Search 
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Accessing the Advanced Search 
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1. Select  Appliance Type.  

2. Select the fields you want  
    displayed in your results. 

3. Narrow your results by  
    using the filters.  
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Accessing the Advanced Search 
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Results 

4. To modify results,  
    use search options. 
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Accessing the Advanced Search 

Demo: https://cacertappliances.energy.ca.gov/Pages/ApplianceSearch.aspx 

https://cacertappliances.energy.ca.gov/Pages/ApplianceSearch.aspx
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Accessing the Company Search 
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Accessing the Company Type 
Search Database 
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Company Search Database - Third Party Certifier 

1. Select criteria   
    to begin search.   

2. Click Search 

3. Click “Select” to  
    view company  
    info from results.  
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Company Search Database-Test Lab 

1. Use different 
search criteria to 
begin search.   

2. Click Search 
3. Click “Select” to 
view company 
info from results.  
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Company 
Information (Name 

and Website) 

Companies can have 
multiple company 

types. 

Address 

Account users 

If a test lab, approved 
test methods per 
appliance type. 
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Company Type Search Database 

Demo: https://cacertappliances.energy.ca.gov/Pages/ApplianceSearch.aspx 

https://cacertappliances.energy.ca.gov/Pages/ApplianceSearch.aspx
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Questions? 
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Title 20 Enforcement Authority 
Senate Bill 454 
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Title 20 Enforcement Authority 
 Senate Bill 454 (2011) gave the California Energy Commission the 

authority to assess administrative civil penalties for violations of the 
appliance efficiency regulations. 
 

 Title 20, Section 1609. Administrative Civil Penalties. 
 

 “Any person, including a retailer, manufacturer, contractor, 
importer or distributor, that sells or offers for sale an appliance, 
which is not listed in the Appliance Efficiency Database, is in 
violation of Section 1608(a)(1) and may be subject to an 
administrative civil penalty for each unit of the appliance that was 
sold or is offered for sale.” 
 

 Four violation types: failure to certify, subperformance, failure to 
mark properly, and providing material false information. 
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Four violation types under Title 20 
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1608(a)(2)(C)  Failure to certify.  
 
1608(a)(2)(A) Does not meet the efficiency standard.  
 
1608(a)(2)(B) Failure to mark properly.  
 
1609(a)(3) Providing material false information. 
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Who may be subject to penalties? 
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Anyone selling an appliance that is in violation of the Appliance 
Efficiency Regulations, including retailers, internet and catalog 
sellers, wholesalers, distributors, and contractors, may be subject 
to a monetary penalty.   
 
The Energy Commission may also take appropriate legal and 
administrative actions, including removal of an appliance model 
number from the Appliance Efficiency Database, to restrain and 
discourage the sale of appliances that are in violation of the 
Appliance Efficiency Regulations. 
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The Commission takes into account specific facts and 
circumstances—that may vary from case to case—and applies 
them to ten factors specified in the Regulations.  
 
 
These factors include:  
 
 The nature and seriousness of a violation.  
 The efforts to correct a violation before the start of an 

enforcement action. 
 Whether a penalty would impose an undue burden.   

How are penalties calculated? 
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Section 1608. Compliance, Enforcement, and General Administrative 
Matters. 
 
General Requirements for the Sale or Installation of All Appliances. 
Any unit of any appliance within the scope of Section 1601 may be sold or 
offered for sale in California only if: 
 
(1) the appliance model number appears in the appliance efficiency database. 
 
(2) the manufacturer has: 
 (a) tested the appliance as required by Sections 1603 and 1604; 
 (b) marked the unit as required by Section 1607; 
 (c) for any appliance for which there is an applicable standard, 
 certified to the Energy Commission that the appliance complies 
 with the standard. 
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Resources 
  Title 20 Compliance Assistance Hotline 
  Toll free inside California (888) 838-1467 

  From outside of California  (916) 651-7100  
  Appliances@energy.ca.gov 

 

Subscribe to the Title 20 Compliance Assistance listserv: 
http://www.energy.ca.gov/efficiency/listservers.html 

 

Webinar documents are located here: 
http://www.energy.ca.gov/appliances/forms/index.html#webdocs 
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Appliance Submittal Declaration – Declaration Section  



C  A  L  I  F  O  R  N  I  A     E  N  E  R  G  Y     C  O  M  M  I  S  S  I  O  N 

Search Appliance by: 

Model Number 

Appliance Type 
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Brand 

Appliance Status 

Search Appliance by: 

Company 
(Manufacturer) 
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