STATE OF CALIFORNIA s B,
CONTRACT REQUEST FORM (CRF) {@

CEC-94 (Revised 5/11) CALIFORNIA ENERGY COMMISSION e

[ ] New Contract - - X Amendment to Existing Contract: 400-07-005 Amendment Number: 3
Division Contract Manager: MS- |Phone CM Training Date
400 Efficiency Renewable Energy Division Le-Quyen Nguyen 45 |916-654-4650 |9/29/09
Contractor's Legal Name Federal ID Number
Pacific Gas and Electric Company 94-0742640

Title of Project
New Solar Homes Partnership Program Administration

Term Start Date End Date Amount
New/Original Contract 03/28/08 06/30/13 $ 2,719,942

Line up the Amendment information as best as possible in the following boxes

Amendment # End Date (mm/ddlyy) Amount

3 12/31/14 $685,562

Business Meeting Information

Proposed Business Meeting Date |4/30/13 [ ] Consent X] Discussion
Business Meeting Presenter Le-Quyen Nguyen Time Needed:|5 minutes

Agenda Item Subject and Description

Possible approval of Amendment 3 to Contract 400-07-005 with Pacific Gas and Electric Company to add $685,562
and extend the agreement by 18 months to continue its daily application processing and call center activities of the
New Solar Homes Partnership (NSHP) within its service territory. This amendment provides additional time and
funding necessary to cover program application processing activities and allow for program growth, makes minor

channoc in tho ernno nf wunrle and 1indatac tha tarme and eanditinne nf tho anraoamaoant (PRTE and ERDA fiindina)

Business Meeting approval is not required for the following types of contracts: Executive Director’s signature is
required in all cases.

[ ] Contracts less than $10k (Policy Committee’s signature is also required)
[ ] Amendment for a no-cost time extension. Must be first extension, less than one year and original contract less than $100k.
[ ] Contracts less than $25k for Expert Witness in Energy Facility licensing cases and amendments.

Purpose of Contract or Purpose of Amendment, if applicable
The purposes of this Amendment are to continue to:

1. Improve the efficiencies of the Energy Commission’s New Solar Homes Partnership (NSHP) by bringing the
applicants in direct contact with their utility companies and utilizing the inherent synergies already in place
between the utilities and their service area customers.

2. Bring together the processing of solar incentives and the energy efficiency incentives for builders of residential
homes under one administrator within each utility company service area for improved administrative efficiency
and superior customer service.

3. Form a team between the utility companies participating in the NSHP and the Energy Commission that will help
create a self-sustaining market for solar homes where builders incorporate high levels of energy efficiency and
high performing solar systems.
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California Environmental Quality Act (CEQA) Compliance

1. Is Contract considered a “Project” under CEQA?
[] Yes: skip to question 2 X No: complete the following (PRC 21065 and 14 CCR 15378):
Explain why contract is not considered a “Project”:
Contract will not cause direct physical change in the environment or a reasonably foreseeable indirect physical
change in the environment because the contract involves amending an existing contract for the administration of
the NSHP rebate processing and call center operations being conducted by the Contractor. This is an existing
program which means that the tasks involved are not new or an increase over what is already occurring. Rebate
applications will be submitted through a web-based system or via mail and not in person. Thus, there is no
environmental change, such as a change in car or pedestrian traffic, caused by this amendment.

2. If contract is considered a “Project” under CEQA:
[] a) Contract IS exempt. (Draft NOE required)
[] Statutory Exemption. List PRC and/or CCR
section number:

[] Categorical Exemption. List CCR
section number:

[ ] Common Sense Exemption. 14 CCR 15061 (b) (3)
Explain reason why contract is exempt under the above section:

] b) Contract IS NOT exempt. The Contract Manager needs to consult with the Energy Commission attorney
assigned to their division and the Siting Office regarding a possible Initial Study.

Budgets Information

Contract Amount Funded Breakdown by FY Funding Sources
Approved

Funding Source Amount FY Amount ? Funding Source FY Budget List No.| Amount
ARFVTF $ 12/13 [$242,232 No |RRTF 12/13 $45,705
ECAA $ 13/14 [$214,809 No |RRTF 13/14 $214,809
State- ERPA $ 14/15 |$228,521 No |State - ERPA 12/13 $196,527
Federal $ $ No |RRTF 14/15 $228,521
PIER - E $ $ No |Funding Source $
PIER - NG $ $ No |Funding Source $
Reimbursement |$ $ No |Funding Source $
RRTF $489,035 $ No |Funding Source $
Other: ERPA $196,527 $ No |Other: $

TOTAL:|$685,562 TOTAL:|$685,562 TOTAL:|$685,562

Reimbursement Federal Agreement #:
Contractor’s Administrator/ Officer Contractor’s Project Manager
Name: Miglena Dimitrova Name: Miglena Dimitrova
Address: 245 Market St, Mail Code N7R Address: 245 Market St, Mail Code N7R
City, State, Zip:|San Francisco, CA 94105 City, State, Zip:|San Francisco, CA 94105
Phone/ Fax; 415-973-7940/415-973-2510 Phone/ Fax: 415-973-7940/415-973-2510
E-Mail: mddk@pge.com E-Mail: mddk@pge.com

Contractor Is

X] Private Company (including non-profits)
[] CA State Agency (including UC and CSU)
|:| Government Entity (i.e. city, county, federal government, air/water/school district, joint power authorities, university from another state)

Selection Process Used

[ | Solicitation  Select Type  Solicitation #: - - # of Bids: LowBid? [ ] No []Yes
X] Non Competitive Bid (Attach CEC 96)
[ ] Exempt Select Exemption (see instructions)
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Civil Service Considerations

[] Not Applicable (Contract is with a CA State Entity or a membership/co-sponsorship)
[] Public Resources Code 25620, et seq., authorizes the Commission to contract for the subject work. (PIER)
X The Services Contracted:

X] are not available within civil service

X] cannot be performed satisfactorily by civil service employees

X are of such a highly specialized or technical nature that the expert knowledge, expertise, and ability are not

available through the civil service system.
[ ] The Services are of such an:

[] urgent

[] temporary, or

[] occasional nature

that the delay to implement under civil service would frustrate their very purpose.
Justification:
Having PG&E conduct this work combines their energy efficiency programs with the energy efficiency component of
the NSHP, and it also combines the existing residential and new and existing commercial solar rebate programs
managed by PG&E with the new residential solar rebate program of the NSHP. Applicants will not have to work with
multiple entities to receive these rebates. There are no other entities that can provide this kind of efficient combining
of all of these elements to carry out this work. In addition, PG&E has the capability to accept high levels of workload
and has the technical expertise to verify that the NSHP applicants meet the energy efficiency requirements and
authorize interconnection. As NSHP reservation applications and payment claims are accepted continuously, PG&E's
service is required on a regular basis to process the applications and payment claims in a timely manner.

Payment Method

X A. Reimbursement in arrears based on:

X Itemized Monthly ] Itemized Quarterly [] Flat Rate [] One-time
] B. Advanced Payment
[] C. Other, explain:

Retention
1. Is contract subject to retention? [ ] No X Yes
If Yes, Do you plan to release retention prior to contract termination? [] No X Yes

Justification of Rates

The Energy Commission has a limited budget allocated for NSHP program administration. The total budget is split
between the three NSHP Program Administrators: PG&E, SCE and SDG&E. The total contract dollar amount for
PG&E is based on a fixed costs as well as PG&E's historical NSHP program activity, where the dollar allocation is a
function of activity in PG&E's electric service territory compared with the activity in SCE and SDG&E.

Disabled Veteran Business Enterprise Program (DVBE)

1. [] Not Applicable
2. [ ] Meets DVBE Requirements DVBE Amount:$ DVBE %:

[ ] Contractor is Certified DVBE

[] Contractor is Subcontracting with a DVBE:
3. [] Contractor selected through CMAS or MSA with no DVBE participation.
4. X] Requesting DVBE Exemption (attach CEC 95)

Is Contractor a certified Small Business (SB), Micro Business (MB) or DVBE? | X No []VYes

If yes, check appropriate box: [1lsB []Jw~MB []DVBE
Is Contractor subcontracting any services? | [ No []Yes

If yes, give company name and identify if they are a Small Business (SB), Micro Business (MB) and/or DVBE:
SolData Energy Consulting, Inc., Benningfield Group, Inc. [INo [I1sSB [X MB []DVBE
Enercomp, Inc. MXINo [1SB []MB []DVBE

[ ] No []sB [1 MB []DVBE
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Miscellaneous Contract Information

1. Will there be Work Authorizations? X No []Yes
2. Is the Contractor providing confidential information? X No []Yes
3. Is the contractor going to purchase equipment? X No [ Yes
4. Check frequency of progress reports

X Monthly  [] Quarterly [] Other...
5. Will a final report be required? 1 No X Yes
6. Is the contract, with amendments, longer than a year? If yes, why? 1 No X Yes

The NSHP is a multi-year program. The contract is longer than a year for program continuity.

The following items should be attached to this CRF

1. Scope of Work, Attach as Exhibit A. L1 NA X Attached
2. Budget Detail, Attach as Exhibit B. 1 NJA X Attached
3. CEC 96, NCB Request [ ] NVJA  [X] Attached
4. CEC 30, Survey of Prior Work XI NJA  [] Attached
5. CEC 95, DVBE Exemption Request [ ] NVJA  [X] Attached
6. Draft CEQA Notice of Exemption (NOE) X N/A [] Attached
7. Resumes XI NJA  [] Attached
8. CEC 105, Questionnaire for Identifying Conflicts X Attached
9. CEC 106, IT Component Reporting Form X Attached
Contract Manager Date Office Manager Date Deputy Director Date

The following signatures are only required when contract approval is delegated to the Executive Office and not approved at a Business Meeting.
See Business Meeting Information Section.

Presiding Policy Committee Date Associate Policy Committee Date Executive Director Date



EXHIBIT A
SCOPE OF WORK

PURPOSE

The purposes of this Agreement are to:

1. Improve the efficiencies of the Energy Commission’s New Solar Homes Partnership
(NSHP) by bringing the applicants in direct contact with their utility companies and utilizing
the inherent synergies already in place between the utilites and their service area
customers.

2. Bring together the processing of solar incentives and the energy efficiency incentives for
builders of residential homes under one administrator within each utility company service
area for improved administrative efficiency and superior customer service.

3. Form a team between the utility companies participating in the NSHP and the Energy
Commission that will help create a self-sustaining market for solar homes where builders
incorporate high levels of energy efficiency and high performing solar systems.

BACKGROUND

The NSHP was established in January 2007 as part of a comprehensive, statewide solar program
known as the California Solar Initiative (CSI), which is jointly overseen by the Energy Commission
and the California Public Utilities Commission (CPUC). The Energy Commission is solely
responsible for the NSHP portion of the CSI. These responsibilities include but are not limited to
maintaining and updating the NSHP Guidebook, PV Calculator maintenance, consumer outreach,
technical support and maintenance of the NSHP web-based system, equipment certification, field
verification protocol, retailer registration and others. The NSHP provides financial incentives as well
as support activities and resources for installation of eligible solar photovoltaic systems. Such
systems must be placed on energy efficient new residential buildings that receive electricity from
specified utility companies.

COORDINATION WITH MARKETING AND OUTREACH EFFORTS

The Energy Commission may enter into contracts for NSHP marketing and outreach. The
Contractor shall coordinate activities with the Energy Commission's Censumer—Education
PregramMedia and Public Communications Office Staff-where possible.

TASK 1 Application and Payment Claim Review

The objective of this task is to process applications including payment claims submitted for
NSHP funding. The Contractor shall be responsible for all NSHP applications of projects located
within the Contractor’s service area. The Contractor shall determine the completeness and
accuracy of the submitted information and communicate with applicants when necessary for
clarification and to request additional information as needed.

The Energy Commission has developed a web-based system that allows NSHP applicants to
apply to the program by directly entering information via the web. A chart of the process is
contained in Exhibit G. The Contract Manager provides and maintains the NSHP web-
based system and PV Calculator used to estimate the NSHP incentive amount, and
process applications and payments. The Contract Manager will provide notice to the
Contractor when changes are made to the NSHP web-based system and PV Calculator,
and provide training as needed.
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Prior to approving reservations, the Contractor shall confirm that submitted information from
NSHP applicants conforms to the requirements of the appropriate NSHP Guidebook edition and
a “plan check!” has been completed and approved. When conducting a plan-check, the
Contractor is expected to verify that the information on the Certificate of Compliance Form (CF-
1R/PERF-1) matches the data on the electronic input file and is consistent with the information
illustrated on the construction plan-set. In the event of uncertainty or inconsistency, the
Contractor shall contact the applicant or the applicant’s agent for clarification on the information
provided. Once all of the information is confirmed accurate and complete, the plan-check is
complete. The Contractor shall upload the electronic input files from the CF-1R/PERF-1 and CF-
1R-PV (Certificate of Compliance Form produced by the NSHP CECPV Calculator) to the
appropriate Home Energy Rating System (HERS) registry once a HERS rater has been
identified for the project. The Contractor will be compensated for the expenses associated with
the uploading of projects to the HERS Registry in accordance with the invoicing procedures of
Exhibit B._The Contractor shall determine whether to approve or reject a plan-check or
seek additional information from an applicant or the applicant’s agent in accordance with
the appropriate NSHP Guidebook edition and requirements of the Contractor’'s energy
efficiency new construction program.

The contractor may choose to outsource the plan-check review to external vendors that have
the technical expertise, equipment, and resources to perform the task in a satisfactory manner.
Subcontracts will be subject to the Special Terms and Conditions, Exhibit D, of this Agreement.
The contractor anticipates using, but is not limited to, the following vendors to perform plan
review for NSHP applications in PG&E’s service territory:

e SolData Energy Consulting, Inc.
e Enercomp, Inc.
e BenningField Group, Inc.

»—Heschong-Mahone-Group;-tne-
The Energy Commission will move batchloads of the information from the web-based system to
the Contractor's designated data backup service as agreed upon between the parties. The
Energy Commission will notify the Contractor of any modifications of the batchload data transfer
process in a timely manner. The Energy Commission will provide the Contractor backup
information for the applicants within its territory and general information, as determined by the
Energy Commission, for the other applicants statewide.

The Contract Manager will notify _and discuss changes in_the NSHP Guidebook
requirements and/or _application review procedures with the Contractor. If changes to
the NSHP Guidebook and/or application review procedures require changes to the scope
of work or budget of this agreement, the Contract Manager will discuss the required
changes with the Contractor.

The Contractor is responsible for the following, including, but not limited to:

e Utilizing the Energy Commission’s web-based system to receive application and payment
documents. Applicants who do not utilize the web-based system may submit information by
postal mail. In either event, the contractor will require the applicant to submit a Payment
Claim Form (NSHP-2) with wet signatures. For applications received by postal mail, the
Contractor must scan and/or manually input the data into the web-based data system.

1 NSHP "Plan check" requirements are referenced in the NSHP Guidebook and must be in accordance with the
participating Investor Owned Utility’s energy efficiency new construction program requirements.
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e Reviewing applications for completeness and accuracy. The Contractor must respond to
applicants_and/or_the applicant’s agent within 30 calendar days of the submission of
reservation documentation on whether the applicant’s reservation is approved, missing
required information, lacking clarity or accuracy, or rejected. The Contractor shall issue
correction notifications to applicants who are missing required information or whose
submitted information lacks clarity or accuracy. The Contractor shall provide a rejection
notification and all associated reservation documentation to each applicant whose
reservation it rejects. The Contractor shall determine whether to approve or reject an
application or seek additional information from an applicant_ and/or the applicant’s agent in
accordance with the appropriate NSHP Guidebook edition and requirements of the
Contractor’s energy efficiency new construction program.

o Notifying the Energy Commission that an application meets the NSHP Guidebook
requirements by submitting to the Energy Commission for approval using the web-based
system. When the information has been verified to be complete and accurate, the Energy
Commission will review the application. The Energy Commission will attempt, but cannot
guarantee, to review and approve the reservation applications within an average of three (3)
business days of receiving the web-based notifications. In the event of uncertainty, the
Energy Commission will work with the Contractor to fix the lack of completeness and/or
accuracy of the information provided. The Contractor shall not approve an application prior
to Energy Commission approval. The Contractor shall provide the appropriate payment
information to applicants whose reservations are approved.

e Reviewing any revised information after an application has been approved and determining
whether the project still meets NSHP program eligibility and requirements. The Contractor
shall confirm that any changes from the original application are included in the web-based
system.

e Reviewing, when applicable, an applicant’s status check. Per the Energy Commission’s
direction on reviewing status checks, the Contractor shall confirm that the application
remains eligible for the NSHP and that any changes from the original application are
included in the web-based system.

e Reviewing the payment claim information for completeness and accuracy. The Contractor
must respond to applicants and/or the applicant’s agent within 30 calendar days of the
submission of complete payment claim information on whether the applicant’'s payment
claim is approved, missing required information, lacking clarity or accuracy, or rejected. The
Contractor shall issue correction notifications to applicants who are missing required
information or whose submitted information lacks clarity or accuracy. The Contractor shall
provide a rejection notification and all associated documentation to each applicant whose
payment claim it rejects. The Contractor shall determine whether to approve or reject a
payment claim or seek additional information from an applicant and/or_the applicant’s
agent in accordance with the appropriate NSHP Guidebook edition.
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e Notifying the Energy Commission that an applicant's payment claim meets the NSHP
Guidebook requirements by submitting the payment claim to the Energy Commission for
approval using the web-based system. The Energy Commission will attempt, but cannot
guarantee, to review the payment claim information within an average of three (3) business
days of receiving the web-based notifications;. When the information has been verified to
be complete and accurate, the Energy Commission will approve the Contractor’'s payment of
the rebate. In the event of uncertainty, the Energy Commission will work with the Contractor
to fix the lack of completeness and/or accuracy of the information provided. The Contractor
will not pay a rebate prior to Energy Commission approval. Once the Contractor makes
payment to the applicant, the Contractor will supply information to receive reimbursement for
the rebate payments. Specifics on the rebate invoice can be found in Exhibit B-1, Payment
Provisions for NSHP Rebates. A chart of the process is contained in Exhibit G. Upon the
receipt of a rebate invoice, NSHP-2 and Payee Data Record (STD-204) forms, and the
Energy Commission deeming the information complete and satisfactory, the Energy
Commission will request payment from the State Controller's Office to reimburse the
Contractor for rebates the Contractor has paid. Invoices for the rebate payments can be
submitted by the Contractor up to twice a month (the 15th and last day of the month and if
either falls on a weekend or holiday then by the next business day) and the Energy
Commission shall make requests to the State Controller's Office within 10 business days of
receiving the rebate invoice. In contrast, all of the Contractor's non-rebate costs under this
contract will be paid monthly in arrears pursuant to the contract terms and conditions (see
for example, Exhibit B, Budget Detail and Payment Provision).

e Maintaining control over its access to the web-based system. The Contractor shall not
provide access to the Energy Commission’s web-based system, other than applicants’
access to their own information, to any third party without prior written approval from the
Contract Manager.

Deliverable and Due Dates:

o Notify the Energy Commission of application and payment claim review using the web-
based system.

e Rebate invoices, NSHP-2 and STD-204 forms.
e Activities from this Task will be reported in the Monthly Progress Reports (Task 4).

TASK 2 Treatment of Special Cases

Special cases are defined as processing scenarios where the NSHP Guidebook does not
clearly identify eligibility requirements or procedures to address the situation. The objective of
this task is for the Contractor to identify special cases and communicate them to the Contract
Manager immediately for guidance and resolution.

The Contractor is responsible for the following, including, but not limited to:

¢ Following the eligibility requirements and procedures as stated in the NSHP Guidebook
(current and all subsequent Guidebook editions).

e Communicating with the Contract Manager in a timely manner by phone or email on cases
that are deemed by the Contractor to be special cases.

¢ Sending information regarding special cases to the Contract Manager to determine the
appropriate resolution.

e Assisting in facilitating a resolution to cases as directed by the Contract Manager.
e Inputting results of resolution of special cases into the web-based system.

e The Energy Commission agrees to work on special cases in a timely manner.
Deliverables and Due Dates: (None for this Task)
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TASK 3 Program Support

The objective of this task is to allow the general public, applicants, and parties working with
applicants to have contact with Contractor staff who have NSHP program knowledge.
Throughout the contract term upon request, the Contractor will provide NSHP program
information to individuals through various communication methods (phone, fax, email, etc.).
The Contractor shall function as an information clearing house for application processing and
payment-claim inquiries on application processing status and the NSHP. The Contractor will
direct inquiries that they do not have information on to appropriate parties, including the Energy
Commission, if known.

The Contractor is responsible for the following, including, but not limited to:

e Responding to public inquiries regarding the NSHP and application processing status sent
to the Contractor via faxes, emails, phone calls and phone messages. Phone messages,
emails, and faxes should be responded to within two (2) business days.

e Directing unanswered questions to other entities that are best able to provide knowledge on
the requested subject matter.

e Immediately directing any requests under the California Public Records Act (CPRA) for
NSHP information or documents to the Energy Commission’'s webpage that provides
information on how to make a CPRA request to the Energy Commission (currently
http://www.energy.ca.gov/public_records/index.html) and to the Contract Manager. All
CPRA requests shall be forwarded to the Energy Commission for responses. The
Contractor shall assist Energy Commission staff in the response to the extent that it has
Data that the Energy Commission has a legal right to obtain pursuant to the terms of this
contract but does not have direct access to (e.g., paper copies of applications that have not
been scanned or otherwise electronically placed in the web-based system).

The Energy Commission will notify the Contractor in advance of any proposed changes to the
NSHP Guidebook, PV Calculator, new releases of the NSHP web-based system, and changes
to incentive application approval and payment processes. Contractor will be notified of these
changes via direct email, notification through the applicable list servers the Energy Commission
maintains, phone, and/or a statewide working group meeting.

Deliverables and Due Dates:

¢ Report on the volume and subject matter of inquiries in the Monthly Progress Reports (Task
4)

TASK 4 Reporting

The objective of this task is to monitor the Contractor’s progress.

The Energy Commission shall provide public notice when there willk-behas been a change in
rebate incentive levels as indicated in the current version of the New Solar Homes Partnership
Guidebook and subsequent editions.

The Contractor is responsible for the following, including, but not limited to:

o Responding to information requests or direction from the Contract Manager via email or
telephone as directed by the Contract Manager.

o Attending program support and project-related development meetings or telephone
conferences regarding project management and administration issues.
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e Preparing and submitting Monthly Progress Reports to the Contract Manager. Each report
will be submitted no_later than the 15th of the month following the end of the previous
month reporting period. If the 15" is a non business day, then the next business day
following the 15", in a format provided by the Contract Manager. Monthly progress reports
will summarize all contract activities conducted by the Contractor including contract
expenditures to date. The Contractor will submit the Monthly Progress Reports to coincide with
and accompany monthly invoices. The Contract Manager will specify the number of copies to
be submitted.

o Preparing and submitting End of Fiscal Year Reports. The contractor shall submit the first
report by July 31, 2008 and subsequent ones by July 31 of 2009, 2010, 2011, and-2012,
2013, and 2014. The reports will describe the activities to date over the course of the
Contractor’s administration of the NSHP for each prior fiscal year. Format for this report will
be determined by the Contractor. After each report is approved by the Commission Contract
Manager, the Contractor can submit an invoice for the Retention (see Exhibit B, #4) withheld
from invoices for work done for each prior fiscal year (i.e., between the start of the contract
and June 30, 2008 for the first one; July 1, 2008 through June 31, 2009 for the second one;
and July 1 through June 30 for all subsequent fiscal years up to 20122014). The Contractor
can submit an invoice for the Retention withheld for the last fiscal year of the Agreement
upon completion and approval of the Final Report.

o Preparing and submitting a Draft Final Report to the Contract Manager for approval at least
90 calendar days prior to the end date of the Agreement and in a format provided by the
Contract Manager. Upon approval of the Draft Final Report, the Contractor shall meet with
the Contract Manager to present the findings, conclusions, and recommendations. The
Contractor shall submit the Final Report by the later of 60 calendar days prior to the end
date of the Agreement or 10 calendar days from Commission Contract Manager approval of
the Draft Final Report. Format of the Final Report will be determined by the Contractor.

Deliverables and Due Dates:

¢ Monthly Progress Reports due monthly, 15 calendar days following the end of the reporting
period

o End of Fiscal Year Reports '07-'08, '08-'09, '09-'10, '10-'11, '11-'12, '12-'13, '13-'14

e Draft Final Report due 90 calendar days prior to the end date of the Agreement

e Final Report due 60 calendar days prior to the end date of the Agreement

TASK 5 Training and Outreach

The objective of this task is to provide the Contractor funding for NSHP training workshop and
outreach expenses. Throughout the Agreement term, training workshops and outreach
opportunities will take place as suggested by the Contractor and Energy Commission staff and
approved by the Energy Commission Contract Manager. Training workshops are defined as
events the Contractor coordinates and educates NSHP stakeholders on NSHP program
eligibility, requirements, tools, application process, and any other program-related information.
Outreach is defined as events the Contractor is attending to inform NSHP stakeholders on the
NSHP program. Expenses for these activities cannot exceed the dollar amount specified in the
Contract Budget Detail. The Contractor shall coordinate activities with the Energy Commission's

Consumer—Education—ProgramMedia _and Public _Communications Office staff—where

possible.

The Contractor is responsible for the following, including, but not limited to:
e Receiving written approval from the Energy Commission Contract Manager in advance
of any event for which the Contractor will invoice the Energy Commission for expenses.
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Contractor shall include as part of its request the purpose, location, and anticipated
costs of the event. The Energy Commission is under no obligation to pay the Contractor
for the event unless the Contractor obtains written approval from the Energy
Commission Contract Manager before the event.

¢ Invoicing the Energy Commission for pre-approved expenses in accordance with the
Budget Detail and Agreement terms. The Energy Commission is under no obligation to
pay for any expenses beyond the amount listed for training in the Budget Detail.

If the event is pre-approved by the Energy Commission Contract Manager, the Energy
Commission will pay certain travel and per diem expenses of Contractor's employees and any
subcontractor employees in accordance with Exhibit B, Section 3. However, the Energy
Commission will not reimburse the Contractor for providing food, beverage, or any sort of
snacks or dining at an event.

Deliverables and Due Dates:
o Written approval from the Energy Commission Contract Manager prior to an event.

(Ongoing)
¢ Invoices for expenses in accordance with the terms and conditions of this contract.
(Ongoing)
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