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Please accept this letter as an official notification to a change in HERS Provider status of Energy 
Analysis and Comfort Solutions Inc., (EACS Inc.). This letter is submitted with deep regret and sorrow, but 
EACS Inc. has decided to voluntarily “Decertify” as a CEC approved HERS Provider and Data Registry, due 
to several issues.  
 

After eight months of struggling to build a small network of quality HERS Raters, to perform the 
duties defined by the California Energy Commission, (CEC), for energy compliance testing and 
documentation, it has become obvious that the HERS industry has many issues which must be addressed. 
Some of these issues have directly contributed to the lack of growth and financial hardship experienced by 
EACS Inc. These following issues may also prevent other potential HERS Providers from entering the 
energy compliance arena to help the CEC increase Energy Standards compliance in California. 

Transparency in the Provider approval process needs to be improved so that ALL Provider applicants 
are required to meet the same standards and requirements, with documented tracking and accountability for 
Providers and the approval staff at CEC. 

Enforcement of the Energy Standards needs improvement by the CEC staff to provide a level playing 
field for Contractors and HERS Raters. Ethical Contractors that play by the rules are losing many jobs to 
Contractors that do not pull permits or document HERS compliance. This causes a great hardship on ethical 
Contractors and allows Home Owners to be denied energy efficient systems which comply with the 
Standards. Ethical HERS Raters are losing many jobs to Raters which will sign compliance documents 
regardless of compliance. This allows Contractors to simply “pay for Rater performance”. If a Rater will not 
sign off on documents for inferior installations, many Contractors will find a Rater that will sign off anytime, 
anywhere. 

Quality Assurance, (QA), testing to verify HERS Raters are accurately documenting compliance of 
Contractor installations needs a major overhaul. Providers do not want to lose any Rater business. After over 
16 months of 2013 Standards testing by HERS Raters, it is apparent that QA is lacking since no HERS 
Raters have been placed on the “2% QA review” list. The only way to get truthful, accurate QA reviews is to 
remove that requirement from Providers and utilize an outside company, or the CEC staff, to perform the 
required QA testing. Raters expect the same service from Providers, “pay for passing a Provider QA 
performance review”. 

Finally, the CEC needs an independent complaint review committee to review issues submitted by 
Contractors and Raters. From altered documents submitted by Contractors to fraudulent test results certified 
by Raters, the CEC has a responsibility to ensure that complaints are thoroughly and truthfully reviewed, and 
that the appropriate actions are taken to ensure building owners get energy efficient systems defined under 
the current Energy Standards.    

It is a shame that EACS Inc. has been forced to Decertify. EACS Inc. can only hope that the Energy 
Compliance industry can make the necessary adjustments to allow more Providers to become involved and 
ensure Building Owners receive the energy efficiency mandated by the CEC. 
 
Sincerely, 
Max McKinney 

 
EACS Inc. 


