
GENERAL INSTRUCTIONS TO FOLLOW ON THE FERC WEBSITE TO OBTAIN 
PROJECT INFORMATION: 
 
Go to http://www.ferc.gov/for-citizens/projectsearch/SearchProjects.aspx and follow the 
directions given to find out information on a project). 
 
Information about a project is available from the FERC’s Office of External Affairs at 
1-866-208 FERC (3372) or on the FERC Internet website (http://www.ferc.gov).  On the 
website, using the "eLibrary" link, select “General Search” from the eLibrary menu, enter 
the selected date range and “Docket Number” (i.e., PF03-6-000), and follow the 
instructions.  Searches may also be done using a word or phrase (i.e., Long Beach 
LNG) in the “Text Search” field.  For assistance with access to eLibrary, the helpline can 
be reached at 1-866-208-3676, TTY (202) 502-8659, or at FERCOnlineSupport@ 
ferc.gov.  The eLibrary link on the FERC Internet website also provides access to the 
texts of formal documents issued by the Commission, such as orders, notices, and rule 
makings.  In addition, the FERC now offers a free service called eSubscription that 
allows you to keep track of all formal issuances and submittals in specific dockets.  This 
can reduce the amount of time you spend researching proceedings by automatically 
providing you with notification of these filings, document summaries, and direct links to 
the documents. To register for this service, go to 
http://www.ferc.gov/esubscribenow.htm.   
 
 
HOW TO SEND COMMENTS TO FERC: 
 
Please note that the FERC is continuing to experience delays in mail deliveries from the 
U.S. Postal Service.  Therefore, the FERC encourages electronic filing of 
comments.  See 18 Code of Federal Regulations 385.2001(a)(1)(iii) and the 
instructions on the Commission's Internet website at http://www.ferc.gov under the 
"eFiling" link and the link to the User's Guide.  Prepare your submission in the same 
manner as you would if filing on paper and save it to a file on your hard drive.  Before 
you can file comments you will need to create an account by clicking on "Login to File" 
and then "New User Account."  You will be asked to select the type of filing you are 
making.  This filing is considered a ”Comment on Filing.* 
 
 


