RETI SSC Briefing and Planning for Roll-out
Date: Wednesday, October 8, 2008
Time: 1:00 pm, Pacific Daylight Time

COMPUTER LOGON WITH A DIRECT PHONE NUMBER

1. Please go to https://energy.webex.com and enter the uniqgue meeting number: 925 772 851
2. When prompted, enter your information and the following meeting password: meeting@1
3. After you login, a prompt will appear on-screen for you to provide your phone number. In the Number
box, type your area code and phone number and click OK to receive a call back on your phone for the
audio of the meeting. International callers can use the "Country/Region" button to help make their
connection.

COMPUTER LOGON FOR CALLERS WITH AN EXTENSION PHONE NUMBER, ETC.

1. Please go to https://energy.webex.com and enter the unique meeting number: 925 772 851
2. When prompted, enter your information and the following meeting password: meeting@1
3. After you login, a prompt will ask for your phone number. CLICK CANCEL.

4. Instead call 1-866-469-3239 (toll-free in the U.S. and Canada). When prompted, enter the meeting
number above and your unique Attendee ID number which is listed in the top left area of your screen after
you login. International callers can dial in using the "Show all global call-in numbers" link (also in the top
left area).

TELEPHONE ONLY (NO COMPUTER ACCESS)

1. Call 1-866-469-3239 (toll-free in the U.S. and Canada) and when prompted enter the unique meeting
number above. International callers can select their number from
https://energy.webex.com/energy/globalcallin.php

TECHNICAL SUPPORT

For help with problems or questions trying to join or attend the meeting, please call WebEx Technical
Support at 1-866-229-3239.

System Requirements: To see if your computer is compatible, visit
http://support.webex.com/support/system-requirements.html

Meeting Preparation: The playback of UCF (Universal Communications Format) rich media files requires
appropriate players. To view this type of rich media files in the meeting, please check whether you have
the players installed on your computer by going to https://energy.webex.com/energy/systemdiagnosis.php
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