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System User Registration Framework

ORGANIZATION REGISTRATION

• ECAMS access is set up by "organization."
• An organization is the applicant or recipient.
• An organization will be required to input its Federal Employer Identification Number (or SSN/TIN if no FEIN). 

This is the number that the system will use to ensure duplicate organizations are not entered into the 
system.

• The first user registered for an organization will be designated as primary contact for the organization.
• If an organization's primary contact needs to be changed, please 

contact ecams.salesforcesupport@energy.ca.gov
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ADDITIONAL USERS WITHIN AN ORGANIZATION

• The primary contact can add additional users to an existing organization.

mailto:ecams.salesforcesupport@energy.ca.gov


STEP 1 – Navigate to ECAMS Home Page

• Go to: 
https://ecams.energy.ca.gov

• This is the Energy Commission 
Agreement Management System 
(ECAMS) Home Page.

• Click on the Sign In button at the 
top right of page to access the 
Login Page to log in to an existing 
account or to register for a new 
account.
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https://ecams.energy.ca.gov


STEP 2 – Login Page – New User Sign-up

• Enter Username and 
Password and click on Log in
to sign into the ECAMS 
system.

• Click on Forgot Password to 
reset your password.

• Click on New User Sign Up? 
to register for a new 
account.
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New User Sign Up - Organization
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Enter information to create an 
organization profile. Mandatory fields are 
marked with an asterisk.

The system will only accept one Federal 
Employer Identification Number (or 
SSN/TIN if no FEIN) per organization 
account.

If the Organization already exists in 
ECAMS, please contact the 
organization's primary contact who can 
add additional users.

If the Organization's primary contact is not 
known, please contact

ecams.salesforcesupport@energy.ca.gov

mailto:ecams.salesforcesupport@energy.ca.gov


New User Sign Up – Organization (continued)
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• Enter information to 
continue creating your 
organization profile

• The Confirm Applicant 
Address box must be 
checked.

• Click on Save to proceed 
to creating an individual 
user account



New User Sign Up – Individual User Account
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• Enter details for the individual 
user account.

• By default, the first user 
registered for an organization will 
be designated as primary contact 
for the organization. The primary 
contact has the ability to add 
additional users to an existing 
organization.

• Check Confirm Applicant Contact 
Address before proceeding.

• Click on Save to create the 
account.



New User Sign Up - Individual User Account (continued)

• A confirmation email 
will be sent to the 
new user’s registered 
email address. The 
email will include a 
link to activate your 
account and create a 
password.
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New User Sign Up - Individual User Account (continued)

• Clicking on the 
confirmation email 
link will open the 
web page to setup a 
password for the 
user.
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ECAMS Home Page After Logging In

• This is the ECAMS Home Page 
after logging in to a user 
account.

• The user can access Solicitations, 
Funding Proposals, Agreements 
and Invoices through the 
respective tabs at the top of the 
page.

• The user can also view 
solicitations through the Browse 
Solicitations button.

• Click on the profile button and 
click on My Account to access 
your account.
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My Account Page

• This is the My Account Page.

• The Details tab displays an 
organization’s details 
entered during account 
creation.

• The Contacts tab displays a 
list of contacts added to an 
organization.

• The primary contact has the 
ability to add new users to 
the organization by clicking 
the Add User button.
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Adding Users to an Organization After Registration

• Enter required information 
regarding the new user.

Note: Email addresses can 
only be registered once in the 
system. 
• Check Confirm Contact 

Address box.
• Click Save to add the user to 

the organization contact list.
Note: If an e-mail address 
error pops up, and an existing 
user under another 
organization needs access to 
multiple organizations, please 
contact 
ecams.saleforcesupport@ener
gy.ca.gov
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