
Data Quality Checker Not Run

Your benchmarking report submission prompted a data quality check because 
you did not run the Data Quality Checker in ENERGY STAR Portfolio Manager before 
submitting your benchmarking report. For information on the Data Quality Checker, 
visit: What is the Data Quality Checker.

In the “Summary”’ tab, scroll 
down and find the “Data 
Quality Checker” box, then 
select the “Check for Possible 
Errors” button.

2.

To use the Data Quality  
Checker, please follow  
the steps below:

Log in to your ENERGY STAR 
Portfolio Manager account 
and select the profile for 
your building.

1.

https://energystar.my.site.com/PortfolioManager/s/article/What-is-the-Data-Quality-Checker-1600088553716
https://portfoliomanager.energystar.gov/pm/login?testEnv=false
https://portfoliomanager.energystar.gov/pm/login?testEnv=false


After reviewing and correcting error messages,  
you will need to resubmit your data to CEC.

 
To resubmit, please select the appropriate 
reporting link below:

• Use this link to report 2024 energy use data.

• Use this link to report 2024 energy use data and 
 optional water use data.

Follow the instructions on the page to resubmit  
your data to the CEC.

 
You will receive a receipt email immediately  
following your submission and a confirmation  
email the next morning.

In the “Select Timeframe & 
Run Checker” box, set the 
timeframe for ‘Dec 31’ and ‘the 
reporting year’, and click ‘Run 
Checker’. This will identify red 
stop sign errors in the report 
and suggest corrections.

NOTE: You must still be logged into 
your account to access the links.

If you need additional assistance on steps 1–3, visit Portfolio Manager 201: Editing Property Details, Data Quality Checker, 
and Sharing Property Data 2023. If not, please move to step 4.

4. 6.

5. 7.

3.

NOTE: Yellow hazard error warnings regarding missing waste and water can be ignored.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportfoliomanager.energystar.gov%2Fpm%2Freports%2FdataRequest%2Faccept%2F70bc2a5e-992e-444d-a52f-f5846c49867b&data=05%7C02%7C%7Cc77cb135d0ad460c631908dd60bc5ae1%7Cac3a124413f44ef68d1bbaa27148194e%7C0%7C0%7C638773084300430689%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=31qTlWYTDw7EFSDC%2FHduXMaF0g%2Fg6goqfxXR8R0BiSs%3D&reserved=0
https://portfoliomanager.energystar.gov/pm/login
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportfoliomanager.energystar.gov%2Fpm%2Freports%2FdataRequest%2Faccept%2Faa81333b-e2d8-4d4f-b869-eff1a7304b3b&data=05%7C02%7C%7Cc77cb135d0ad460c631908dd60bc5ae1%7Cac3a124413f44ef68d1bbaa27148194e%7C0%7C0%7C638773084300442176%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2SZGHz9zp0r4p3xHkUXgqUL0R3Bb1C3clVQr2k6GD20%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportfoliomanager.energystar.gov%2Fpm%2Freports%2FdataRequest%2Faccept%2Faa81333b-e2d8-4d4f-b869-eff1a7304b3b&data=05%7C02%7C%7Cc77cb135d0ad460c631908dd60bc5ae1%7Cac3a124413f44ef68d1bbaa27148194e%7C0%7C0%7C638773084300442176%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2SZGHz9zp0r4p3xHkUXgqUL0R3Bb1C3clVQr2k6GD20%3D&reserved=0
https://www.youtube.com/watch?v=NSKsbFpCy0Q&t=1582s
https://www.youtube.com/watch?v=NSKsbFpCy0Q&t=1582s

