	
	
	



Questions and Answers
Electric Vehicle Hub, Outreach, Messaging, and Equipment (EV HOME)
GFO-25-608
July 21, 2026

The following answers are based on California Energy Commission (CEC) staff’s interpretation of the questions received. It is the Applicant’s responsibility to review the solicitation and to determine whether their proposed project is eligible for funding by reviewing the Eligibility Requirements within the solicitation. The CEC cannot give advice as to whether a particular project is eligible for funding, because not all proposal details are known.

Unless indicated otherwise, all section numbers identified are from the solicitation manual (for example, “Section II.B.” refers to Section II.B. of the solicitation manual) of Addendum 1.
Applicant Eligibility and Community-Based Organization (CBO) Requirements


Q1. 	Can the required prior experience be, at the staff level, with an organization other than the one applying for the grant?

A1. 	See Addendum 01. Per Section III.D.6, the program administrator must have at least one year of experience providing energy-related services or activities in the proposed project region. This must be clearly identified in the resume (Attachment 05). This experience may have been obtained while employed by an organization other than the Applicant. 

Q2. 	Are local governments able to issue [Notices of Funding Availability] to identify local CBOs to serve as sub-recipients as long as they meet grant requirements?	

A2.	Per Section II.A, this solicitation is open to not-for-profit organizations, community choice aggregators, publicly owned utilities, and Community-Based Organizations. Ineligible applicants include investor-owned utilities and all other entities besides those identified as eligible above. Local governments are not eligible to apply under this solicitation. 

Q3.	How is CBO defined? Is being a nonprofit sufficient?

A3. 	No. See Addendum 01. Being a non-profit alone is not sufficient. As described in Section II.A.1, a Community-Based Organization is defined as a public or private not-for-profit organization that: 

1) Have deployed projects and/or outreach efforts within the specified region.

2) Have official mission and vision statements that expressly identify serving disadvantaged and/or low-income communities.

3) Currently employ staff member(s) who specialize in and are dedicated to diversity, or equity, or inclusion, or is a 501(c)(3) non-profit or 501(c)(14) credit union.

For purposes of this solicitation, California Native American Tribes and California Tribal Organizations serving California Native American Tribes are also considered Community-Based Organizations.

Q4.	Does a non-profit applicant need to meet the three CBO criteria, or do those criteria apply only to organizations trying to qualify as a CBO?

A4. 	No. The three criteria apply only to organizations seeking to qualify as a Community-Based Organization. A not-for-profit organization is independently eligible to apply under this solicitation. However, if the not-for-profit organization applying is not a Community-Based Organization, it must identify at least one Community-Based Organization as a subrecipient, consistent with the eligibility requirements in Section II.A.1. 

Q5. 	The eligibility criteria listed on page 10 and slide 13 of the pre-application workshop’s presentation specify three required criteria to be considered a CBO. From the fact that criterion 3 can be met either by being a 501(c)3 OR by having a diversity, equity and inclusion (DEI) staff member, can a for-profit be a CBO, if it meets the third criterion? Can you confirm that a for-profit can qualify as a CBO?

A5.	No. For-profit organizations do not qualify as a Community-Based Organization under this solicitation. The solicitation defines a Community-Based Organization as a public or private not-for-profit organization that meets the specified criteria in Section II.A.1. 

Q6. 	Section II.A.1 of the solicitation states that eligible applicants include non-profit organizations, Community Choice Aggregators, and Community-Based Organizations. Could you please clarify whether a tax-exempt credit union organized under IRC Section 501(c)(14) qualifies as an eligible "non-profit organization" and is therefore eligible to serve as the prime applicant under GFO-25-608?

A6.	See Addendum 01. Section II.A.1. clarifies that not-for-profit organizations are eligible applicants. A 501(c)(14) Credit Union would be eligible to serve as a prime applicant if it meets the solicitation’s definition of a Community-Based Organization or if it identifies at least one subrecipient that qualifies as a Community-Based Organization.

Q7. 	Can a for-profit entity serve as a subrecipient to conduct EVSE installation activities under this solicitation? Or are subrecipients restricted to nonprofits or CBOs?

A7. 	Yes, a for-profit entity may serve as a subrecipient under this solicitation. However, if the Applicant is not a Community-Based Organization, at least one subrecipient must qualify as a Community-Based Organization. See Section II.A.1. Clarification has been added in Addendum 01.

Q8. 	The solicitation limits applicants to a single submission. Is this limitation specific to submitting as a prime? Would an applicant be allowed to submit an application as a prime and be a subrecipient or partner on additional applications? If an applicant cannot be a prime and a subrecipient, would a single organization be allowed to be a subrecipient or partner on multiple applications?

A8. 	See Section I.I. of Addendum 01. Applicants are only eligible to submit one application under this solicitation. Additionally, an organization cannot serve as the prime applicant for one application and as a subrecipient or project partner another application. Otherwise, however, a single organization could be allowed to be a subrecipient or partner on multiple applications.

Geographic Service Area and Regional Overlap

Q9. 	Can the Applicant propose to serve more than one region?

A9.	No. The Applicant must identify one defined region that they will serve. See Section II.B.4. for requirements on eligible regions.

Q10. 	Can the required prior experience be in a region that is broader than the proposed region?

A10. 	Per Section II.B.5, the program administrator must have at least one year of experience providing energy-related services or activities in the proposed project region. The prior experience does not need to have been exclusively limited to the proposed region's boundaries as long as the activities actively covered and served the communities within the proposed region for at least one year.

Q11. 	Can an applicant define its proposed region as all eligible DAC and LIC census tracts within a named CCA's service territory, spanning multiple cities and unincorporated communities? Or must the region be bounded by a single jurisdiction such as a single city or the unincorporated county.

A11. 	Yes, an Applicant may define its region across a community choice aggregator (CCA) service territory spanning multiple jurisdictions. The solicitation does not establish a specific minimum or maximum geographic size for a region, but per Section II.B.4 the region must be geographically defined, be within the state of California, and must not be statewide.  

Q12. 	If two competitive applications have partially overlapping regions, would CEC select both applications and work with awardees to restructure their regions?

A12.	See Section I.E. Addendum 01 clarifies that if multiple applications propose projects with overlapping regional boundaries, the CEC intends to recommend only the highest-scoring application among them for funding. However, at its sole discretion, the CEC reserves the right to recommend funding for projects with overlapping regional boundaries.
  
Q13. 	I am concerned about the feasibility of the 250 EV purchases for smaller jurisdictions. Are smaller jurisdictions encouraged to partner with other cities to meet the requirements?

A13. 	Eligible applicants may define their proposed project region to encompass multiple smaller cities, towns, or unincorporated communities to successfully achieve the required 250 vehicle acquisition minimum in Section II.B.2.

EV Acquisition and Adoption Metrics

Q14. 	What is more important: EV adoption or charger installations?

A14. 	The purpose of this solicitation is to accelerate electric vehicle (EV) adoption by connecting prospective drivers with incentives for EVs and residential charging equipment, facilitating home charger installations, and providing education and outreach on EV benefits, charging options, and available incentives. 

Q15. 	Is proof of helping 250 families purchase an EV mandatory?

A15. 	Yes. Program Administrators must verify that EV purchases or leases were directly facilitated by the program. As clarified in Addendum 01, to verify that EV acquisitions counted toward program key performance indicators are directly connected to program participation, Program Administrators must collect a signed Acquisition Form from participants. The Acquisition Form template will be developed by the CEC, in consultation with the Recipient, during the project. See Section II.B.2.

Q16. 	Can proof of vehicle acquisition be recharacterized as data and documentation and be submitted as required?

A16.  Please see Addendum 01. The Program Administrator must collect a signed Acquisition Form from each participant to verify that the lease or purchase of an EV was directly facilitated by the program. The Acquisition Form template will be developed by the CEC, in consultation with the Recipient, during the project. See Section II.B.2.

Q17.	Does a list of 250 EV adopters need to be provided in the Application?

A17.	No. The application does not need to identify individual participants or provide a list of prospective EV buyers. Instead, Applicants must demonstrate an effective outreach strategy and budget design illustrating how they will successfully achieve the minimum requirement of 250 EV acquisitions during Phase 1. Applicants proposing an optional Phase 2 must support a minimum of 500 EV acquisitions directly facilitated by the program in Phase 1.

Q18. 	How must Applicants demonstrate that their activities caused EV adoption?

A18.	Please see Addendum 01. Program Administrators must verify that EV purchases or leases were directly facilitated by the program by collecting a signed Acquisition Form from each participant. Program Administrators must collect Acquisition Forms before program funds can be used for the installation of a residential charger covered under Activity 3. The Acquisition Form template will be developed by the CEC, in consultation with the Recipient, during the project. See Section II.B.2.

Q19. 	Are fleet vehicles included in the 250 EV acquisition minimum?

A19. 	No. This is clarified in Addendum 01. See Section II.B.2.

Q20. 	Do EV acquisitions have to be during the grant period in order to count? What about installing EV charging for existing EV owners?

A20. 	Yes, per Section II.B.3, the participant must acquire (or have acquired) a new or used EV during the term of the program. Installation of an EV charger for existing EV drivers is not eligible under this solicitation. Addendum 01 clarifies that to verify EV acquisitions counted toward program key performance indicators are directly connected to program participation, Program Administrators must collect signed Acquisition Forms from participants before program funds can be used for the installation of a residential charger covered under Activity 3.
 
Q21. 	In addition to the VIN, must or should we provide a letter from the community member buying an EV that they were inspired to purchase by this specific program?

A21. 	Please see Addendum 01. VIN numbers are no longer required to prove vehicle acquisition. Program Administrators must verify that EV purchases or leases were directly facilitated by the program by collecting a signed Acquisition Form from each participant. The Acquisition Form template will be developed by the CEC, in consultation with the Recipient, during the project. See Section II.B.2.

Q22. 	If 250 people in a LIC/DAC purchase/lease a new or used EV under the Clean Cars For ALL program, would this qualify towards the requirement?

A22.	Only if the Program Administrator directly connected participants with the Clean Cars for All Program. Please see Addendum 01. To verify that EV acquisitions counted toward program key performance indicators are directly connected to program participation, Program Administrators must collect a signed Acquisition Form from participants. The Vehicle Acquisition template will be developed by the CEC, in consultation with the Recipient, during the project.

Q23. 	The solicitation states that "one EV charger count[s] as one EV" toward the adoption goal. If a single participant both acquires an EV and receives an Activity 3 charger installation, does this count as one EV acquisition or two toward the 250-unit minimum?

A23. 	Please see Addendum 01. Section II.B.2 was updated to clarify that an Activity 3 charger installation does not count toward the EV acquisition requirement. In the example above, the single EV acquired would count as a single vehicle acquisition. 

Q24. 	Must participants be individually income-qualified, or is residence within an eligible DAC/LIC census tract sufficient to establish eligibility? Please clarify both for Activity 3 charger installations and for the EV acquisition count. Additionally, which census tracts count as DACs or LIC?

A24.	Income qualifications are not required under this solicitation. Participants must reside in a disadvantaged community (DAC) and/or low-income community (LIC) census tract. All activities conducted by the Recipient or subrecipient must only serve residents of a DAC and/or a LIC census tract. 
	
	Applicants should use the California Climate Investments Priority Populations Mapping Tool 4.0 at https://gis.carb.arb.ca.gov/portal/apps/experiencebuilder/experience/?id=e746df40e39144029cd1f9fd748c81b2 to identify DACs and LICs. See Section II.B.4.

Q25. 	What documentation is required to demonstrate that an EV acquisition was directly caused by program participation? Is a VIN and proof of purchase sufficient, or must recipients document specific touchpoints (outreach events, incentive assistance, etc.) that connect the participant to the acquisition?

A25. 	Please see Addendum 01. VIN numbers are no longer required to prove vehicle acquisition. Program Administrators must verify that EV purchases or leases were directly facilitated by the program by collecting a signed Acquisition Form from each participant. The Acquisition Form template will be developed by the CEC, in consultation with the Recipient, during the project. 

Activity 3 — Charging Infrastructure, Labor and Technical Requirements

Q26.	Can the Applicant propose Activity #3 in a region where there is one or more EV charging installation incentive?

A26. 	Yes. Please see Addendum 01. The Applicant should clearly identify what third-party incentives are available in the proposed region and demonstrate through their Project Narrative and Budget how they plan to supplement existing incentives. The Applicant must clearly demonstrate that the amount of provided funding, when combined with existing third-party incentives, does not exceed the cost of the EV charger installation. 

Q27. 	Is there an amperage limit for Level 2 chargers? What is the rebate for a dual port Level 2 charger?

A27.	The solicitation does not specify a maximum amperage limit, but equipment must meet the definition of a Level 2 charger. See Section V.A. 

There are no "rebates" funded under this solicitation. Instead, the program reimburses actual installation costs while adhering to installation cost caps of $2,000 per 240-volt single-family installation and $6,000 per 240-volt multifamily installation, regardless of whether the latter is single or dual port. See Section II.C.

Q28.	For Activity 3 and utility coordination requirements scored under Criterion 1, how should applicants handle proposals where the designated region spans both IOU (SDG&E) and CCA (SDCP or CEA) service territories? Are there restrictions or special requirements for coordinating across both an IOU and a CCA within a single application?

A28. 	There are no restrictions preventing an application from spanning both IOU and CCA service territories. Applicants should clearly demonstrate a comprehensive coordination strategy for both within their Project Narrative (Attachment 01) as described in Section III.D.2.

Q29. 	Must the applicant organization employ EVITP-certified staff, or is it sufficient to subcontract installations to a licensed electrical contractor who employs EVITP-certified electricians? If subcontracting is acceptable, must the specific contractor be identified in the application, or may that be determined after award?

A29.	It is acceptable to subcontract to a licensed electrical contractor who employs EVITP-certified electricians. The specific contractor does not need to be identified in the application and can be determined after the grant is awarded.

Q30. 	The solicitation states Activity 3 funding is available "in areas where other funding programs are not available to support charging installations." Does this mean that:

a. Activity 3 funds can only be used to cover EV charger installations for customers (single family or multifamily) that are not eligible for any other EV charger installation funding, or

b. Activity 3 funds can cover all eligible customers outlined in the solicitation, even if they qualify for another EV charger installation program as long they are not also receiving funding from that other program (no double dipping), or

c. Activity 3 funds can cover any remaining installation costs not covered by other programs (e.g., PG&E EV programs, Clean Cars for All), provided the participant does not receive duplicative funding for the same cost?

A30. 	Please see Addendum 01, which no longer limits Activity 3 to such areas. Incentive stacking is allowed to cover the cost of residential charger installation as long as the amount of provided funding, when combined with existing third-party incentives, does not exceed the cost of the EV charger installation. 

Q31. 	For multifamily properties, must each individual resident receiving an Activity 3 charger installation be a new EV buyer, or may installations be provided at a property level to serve both current and future residents? If individual new-EV-buyer status is required, how should recipients manage installations in shared parking or common-area charging scenarios?

A31. 	The installation of a residential EV charger at single-family and multifamily homes of participants must be initiated by the purchase or lease of a new or used EV during the term of the program. There are no restrictions against the EV charger being shared at multifamily housing after the requirement of a purchase or lease of an EV has been met, but only EVs adopted through the program count toward the minimum 250 vehicle acquisition requirement.

Q32.	Please confirm that the cost caps for Activity 3 cover the full installed cost of the EVSE unit including hardware, installation labor, and materials, and that this is distinct from the vehicle purchase incentive prohibition. In other words, an applicant may be reimbursed for purchasing and installing a Level 2 charger at a participant's home up to the applicable cost cap?

A32. 	The grant recipient may be reimbursed for purchasing and installing a Level 2 charger at a participant’s home up to the applicable cost cap in Section II.C.

Q33. 	Is there an ability to stack with other charger incentives? We have found in our work in single-family home charger installation that $2000 does not cover costs. This can be prohibitive for families, especially in disadvantaged communities. More often than not, they need panel upgrades, which this program does not cover.

A33. 	Yes. Please see Addendum 01. In areas where other funding programs are offered, the Program Administrator must provide direct funding to supplement the cost of EV charger installations, limited to households/participants that acquire a new or used EV during the program. The Applicant should clearly identify what third-party incentives are available in the proposed region in their application and demonstrate through their Project Narrative and Budget how they plan to supplement existing incentives. The Applicant must clearly demonstrate that the amount of provided funding, when combined with existing third-party incentives, does not exceed the cost of the EV charger installation. 

Q34.	Are panel upgrades at multifamily properties an eligible cost under Activity 3? The solicitation explicitly excludes panel upgrades at single-family homes but does not address multifamily.

A34.	Panel upgrades at multifamily homes are eligible up to the cost cap described in Section II.C.

Q35.	For multifamily Activity 3 installations, who is the eligible funding recipient — the property owner facilitating installation, or the individual resident? Can the Program Administrator reimburse a property owner directly for installing EV charging infrastructure?

A35. 	This program will not reimburse individuals. The Recipient or a subrecipient will facilitate the installation of the EV charger and will be reimbursed by the CEC up to a cost cap following installation as described in Section II.C. 

Q36.	If a participant receives an Activity 3 charger installation but does not ultimately acquire an EV during the program period, does that installation still count toward the 250-EV acquisition minimum? What is the recipient's obligation in that scenario?

A36.	No. Please see Addendum 01. To verify that EV acquisitions counted toward program key performance indicators are directly connected to program participation, Program Administrators must collect a signed Acquisition Form from participants before program funds can be used for the installation of a residential charger covered under Activity 3.

Q37. 	Are chargers installed in the public right-of-way in front of a house of a designated EV buyer eligible for reimbursement? Are there specific ownership requirements attached to curbside chargers (e.g. only eligible if connected to the home and owned by the adjacent homeowner vs owned by a third-party)? If the above scenarios of L2 curbside charging are ineligible, is there a scenario where L2 curbside charging is eligible?

A37. 	See Addendum 01. Curbside charging is eligible under this solicitation with a cost cap equal to that of the multifamily 240-volt charger installations described in Section II.C.

Q38. There is no guidance regarding the grant awardees’ responsibility for labor/wage compliance besides a brief paragraph. In Section III.D.5 it says awardees should be made aware of their obligation under California Labor Code.

A38. 	Applicants must read and pay particular attention to the terms and conditions section related to Public Works and payment of Prevailing Wages. Prevailing wage rates can be significantly higher than non-prevailing wage rates. Failure to pay legally required prevailing wage rates can result in substantial damages and financial penalties, termination of the grant agreement, disruption of projects, and other complications.
	
Terms and conditions are located at CEC's funding resources website at https://www.energy.ca.gov/funding-opportunities/funding-resources.

Q39. 	Can automaker charger incentive programs count as programs in place already?

A39. 	Yes. Please see Addendum 01. The Applicant should clearly identify what third-party incentives are available in the proposed region in their application and demonstrate through their Project Narrative and Budget how they plan to supplement existing incentives. The Applicant must clearly demonstrate that the amount of provided funding, when combined with existing third-party incentives, does not exceed the cost of the EV charger installation. 

Q40. 	Contractor is not explicitly defined as holding a valid C10 license and electrician is not defined as a individual with a valid certification from the Department of Industrial Relations.

A40. 	Each grant agreement resulting from this solicitation will include terms and conditions that set forth the grant recipient’s rights and responsibilities. The terms and conditions include a section on certifications and compliance. Terms and conditions are located at CEC's funding resources website at https://www.energy.ca.gov/funding-opportunities/funding-resources.

Grant Administration, CEQA, and Application Process

Q41. 	How do we express our interest in partnering with other applicants?

A41. 	Please visit Empower Innovation at https://www.empowerinnovation.net/. You can message potential project partners directly.

Q42.	Is there an approximate number of awards CEC is expecting to administer, and is there any specific distribution of geographies for anticipated awards?

A42. 	No.

Q43. 	What must be included in the Schedule of Products? Can this be edited after a grant is awarded?

A43. 	Please see the Schedule Instructions tab of the Schedule of Products attachment (Attachment 03). The Schedule of Products may be edited after the grant is awarded.

Q44. 	For Activity 3 residential EVSE installations at single-family and multifamily homes:

a) Is residential EVSE installation considered a project under CEQA, or does CEC treat it as categorically exempt?

b) If categorically exempt, which exemption class applies and what documentation is sufficient

A44. 	The charger installations covered under this solicitation are often exempted from CEQA through the Class 1 (existing facilities) exemption that involves minor alterations involving electrical conveyances or panel upgrades. To satisfy application documentation requirements, Applicants must still submit the CEQA Worksheet (Attachment 09) to satisfy solicitation requirements. 

If charger installation locations are not known at the time of application submittal, Applicants may input "TBD" or "Various Sites" for the question pertaining to charger installation location(s). Following agreement execution, the Recipient/Program Administrator must work with the Commission Agreement Manager to verify the CEQA exemptions for each newly identified site. 

Q45. 	For applicants proposing to serve DAC and LIC census tracts across multiple jurisdictions within San Diego County, must the applicant obtain separate CEQA documentation from each jurisdiction's AHJ, or can the CEC make a single programmatic CEQA determination covering all proposed installations?

A45.	The applicant must fulfill all applicable CEQA requirements for each jurisdiction within which the applicant proposes to conduct projects under CEQA.  

Q46.	Section II.D states no match funding is required and match will not be scored. What is the purpose of disclosing match funding in the budget forms? Should applicants include utility rebates or third-party incentives that flow directly to participants, or only organizational cash contributions or in-kind contributions?

A46. 	Match funding is not required to be disclosed on budget forms (Attachment 04). Similarly, third-party incentives should not be included as budgeted items within an Applicant’s budget.  However, Applicants should clearly identify what third-party incentives are available in their proposed region and demonstrate through their Project Narrative and Budget how they plan to supplement existing incentives. Please see Addendum 01. 

Q47. 	Does the indirect cost cap apply to subcontractors/subrecipients, or only to the prime applicant?

A47. 	Administrative costs are capped at 10 percent of total eligible reimbursable costs, including the administrative costs of any subrecipients. See Section II.C.

Q48. 	Does the past performance reference form requirement apply to subrecipients who hold their own prior CEC agreements, or only to the prime applicant?

A48. 	Subrecipients are not required to submit separate Past Performance Reference Forms (Attachment 10). 

Q49. 	Attachment 06 identifies three Recipient-side contacts: Project Manager, Administrator, and Accounting Officer.

a) Must these individuals be employees of the applicant organization, or may board members or officers serve in these roles?

b) May any two of these roles be filled by the same individual?

A49. 	Board members, officers, or other authorized representatives can serve as points of contact for the Applicant. An individual may fill more than one role. 

Q50. 	The solicitation does not indicate if this project will have to be registered with the Department of Industrial Relations at Public Works.

A50. 	Each grant agreement resulting from this solicitation will include terms and conditions that set forth the grant recipient’s rights and responsibilities. The terms and conditions include a section on Public Works – Payment of Prevailing Wages. Terms and conditions are located at CEC's funding resources website at https://www.energy.ca.gov/funding-opportunities/funding-resources.
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